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A GOOD BOOST

Our Self-Closing Wark Calls Forth
Strong Commendation

\Ve are in receipt of a splendid testi-
.n1onial letter fron1 John: .1\1" Blades,
Chief Eng-ineer of the North \vestern
lTniversity Building, Chicag'o, Illinois,
concerning our Self Closing ''lark"
Here is \vhat he says:

"Y'OUf self closing basin cocks and
hibbs have been in use in this building
for' about 'three years and I\vish to
state 'that they are certainly giving
splendid service. '

The cocks in our public lavatories
are used constantly by our 1200 stu
dents, also by all tenants and visitors
to the bttilclin"g and they are ,vorkin'g as
vvell today as when installed, abot1 t
three yea(s ago. .

The constant service vvhich they
have given is c.ertainly a test of th-'e
Inerit of your goods and I take pleas...
ure in stating' these facts."

(Signed) JOI-I1\ 1\1. 'B r~:\l) ES,
Chief Engineer.

+
SCRAP BRASS

Some Competitors Making Big Price
to Influence Business

In a n11I11ber of instances recently
\ve have beent1p against a propositioll
of conlpetitive prices for scrap brass,
and we wish to call your attention to
these CirCt1nlstances so that you will
understand the sitttatio,t1 if you meet
\vith a similar experience.
, In one in$tance we were notified by

a salesman that two certain brass com
panies were offering 12c per pound for
scrap brass in exchange· for goods of
their manufacture. This is sin1ply one
method of our competitors to use the

scrap brass price as a leader to secure
l)l1S i 11ess..

..\ll'otther'oP our salesn1en \vas up
ag-ainst this proposition recently' and
n11 order vvhich he had taken \vas can
celled b}r reason of a cornpetitor ofler
ing a l)etter price for scrap brass than
\ve could atford to 111ake. \\~e found
011t, ho\vever" that this COll1petitor \vas
asking I110re for his g'oods, and the
excess \vhich he paid for scral> Illetal
"vas 1110re than ll1ade up }:>.r the (~xtra

price be asked for the g·oods. f"I"'hi~

fact \vas called to ou r salesI11an's a t
tention and \ve have reason to l>c1ic'v('
that ou r order ,vi11 be re-instated_

.:\nother sales111an ,\vas unable t(l get
business fronl a particular party h{~ ...
cause a special lead and iron cock US(~<1

had a 5-8 inch lead end and a 1-2 inch
iron end. "'I"hcse C()Cks have al\\·av~

been nlac1e up froll1 a :;-8 inch pattey-n
and iron and reduced to inch. \\' to

al\vays use the 5-8 inch list, hut tht~

COn11)etitor used the 1-Z inch (111(1 rnay
ha\~e furnished the 1-2 inch crIck \vith
enlargen1cnt on the lead end ff)f :; ...8
inch pipe. \\"e do not kno\v about thi~"

but had OUf SalCSI11<tn figured the CCHn ..

petitor's invoice at our prices he \\-ould
have fOl1nd that c)ur net to th('II Cl1~

t0t11er 'vvas $4.00 less than the <.~onlp(,.ti

tor's price. ~r'h is <.":0111 petit()J' ,va~ not
giving a~ goooe] a dh~C()11I1t :15 \\·e g-(l\'(\

and eyen taking his rcductic)t1 in list
on the 1-2 x 5-8 inch cock the hill \vhen
fignred in its entirety vven,1 <1 she)\\" fH1 r
goods $4.00 less than the c0111petitor':-;
goods.

"'fhese points are cited so that V():t

111ay be on the lookout for anything. of
like nature. There are son1C plun1bcr~

of course who really' belieye they art'
ge.tting a good bargain \vhen a big'
prlce on scrap brass and long terll1S
are offered. If they \yonl(l btlt figure
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their bills they \voulc1 find that in
reality they are"' paying 1110re than they
\vould if they bought frorn us. \\!e
helieve that if the c:>pportunity is open
to you to shcnv then1 this fact on S0111e
bill that they have bought, that. you
\vill have done 111uch to 111,ake a friend
and Ctlstonler for our C0111pany.

+
CONVENTION DATES

National and State Gatherings for this
Year

Plumbing
I\Iarch 7, and 8-'Nc\v "{ork State

.'\ssociaticJll ()f~Jaster'Plunlhers, at
I{ochester, ..•~e\v\~(Jrk. Sessions and
headquarters <:1 tT)o\vers 1 J-Tote 1.

I\Iarch 14 and 15-}{ansas State ;\s
sociation of l\Iaster I)lurnbers at \\richi
ta, 1(a11 sas.

_'\pril 5 and 6-l\Jichigan l\ssocia
, tion of l\Iaster :Plull11Jers at 1\1 tlskegon,

\vi th headquarters at ()cciclen tal FI()te1.
i\priI 11 and 12-IZentucky State :\s

sociation of lVlaster l)lull1bers at Jirank
fort, I<cntucky.

:\r)ril 18-"Penns'llvania ;\ss()ciation
of l\Jaster 1)lull1bel:s at .:\ltoona, 1)<.1.

June 13, 14 and I5-National :\s
sociation of 1\Iaster I?l ull1bers at C;al
vcston, "rexas, \vith headquarters at
the I)ieet 111()nt 1loteI.

Gas

~\nlerican C;as Institute at St. I.,ouis
in ()ctober.

Illinois C;as :\ssociaticH1 at C"hicago,
l\Iarch 15 and 16.

l\Iichig-an Gas i\ssociation at I)etroit.
Sept. 21, 22 and 23.

fvrissonri Electric L.ight. C;as, \\Tater
\\7"orksand Street R.ail \va v .t\ssocia
tion, St, L.ot1is~ ./\pril 13, 14

w

and 15.
National Conl111ercial Gas ./\ssocia

tion at ])cnver, I)ecenlber 5-12.
Natural Gas i\ssociation at Pitts

.. burg, Pa., ~ilay 16, 17 and 18.
'Pacific Coast Gas i\ssociation at

Oakland,Calif., Sept 20, 21 and 22.
Pennsylvania Gas ./\ssociation at

Reading-~ Pa., in i\pril.

Southern C;as :\ssociaticJ!1 at l\Iont..
gon1ery,.'\]al.:>alna, "\l>ril It), 20 and 21,

South\vestern I~lec'trical and (;as A.s
sociatic)l1 at lIonstc)l1, ~r\cxas, I\pril 27,
28 and 29.

\\tisconsin (~a~ r\sS()ciation. annual
llleeting in l\Ia.y at l\Iil\vaukee.

+
FTTSEMALL SUPPLIES

Let the ,Trade Understand We Can
Supply Them

l~ell1enlher th;:lt \VC ca,n rnake and
sell (Hlr liitsen1alt Snl)l.>1i.es \vith(Hlt in
terferellC'c. "['he tra(le (l()es 11(')t untler

. stand this as vet. Put tllenl next.
"['he fact th;lt the trade is not avvare

()f this is Sh()\\'l1 ill a recent letter frcHn
r.11.:\1 cC'url11 ick.

.. \Ir. l\lcC~()rn1ick druHllned ()l1e hi~

cu~tcnners at F>()rtsIll0uth. ()hi() for an
tJrder ()11 1~itse1nall SUP1)Iies, arId re
eei ved in retn rn the f()Ilc)\vi ng" letter1

tIle nan1e of the C()lllDanV \vith \Vl10m

the orcler\:vas placed l')ei l;g' ()lllitted :
'~I ha ve j tlst place(l an ()rdcr fClf

r~ath 5U1)plies v/ith a ('Ieveland C(>111"

pan y. S() r ry. h 11 t tho11 g-h t YCHl did n(It

nHlke thein. \\'il1 bear )"(,)11 in 1111nl1
next tin1e.~'

r-fhe above letter, l)()re datc ()f 1;'(111·

rl1a rv 1. 1911.
I",itter 1\lr. 'l\TcC:()rrnlck receiv(ld a sec·

ond letter freHn this Cl1stC)nl er reading
asf()11 O\VS :

.~ T)lease shiT) 111 e at (Hlce 12 nairs
T~"'itsen:aI1 r~asin StP)plies f()r inside of
3-R inch nipe; 12 pairs liitsernall I~ath

Sunnlies for inside 1-2-inFh pine.
'Please ship at once as T vva 11t to send

back 'the ones I got frc) 111 the (]eveland
C~()nlT)anv."

']"he ;:ll)ove letter bc)re date of P'eh
ruary 18~ 1911.

+
AN ORDER FROM QUINCY

\Y'" e have received fronl the O'Neal
"Plnll1bing COll.1nany of ()uincy. Illinois.
an ord er for 300 D-11901 \~ri th corru
gated vvheel handle index.

These are to be used in the nc'\¥ I~re

1110nt hotel at Quincy.
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SAFETY LUGS.

An Improve'ment to B·e Made In
Mueller Repair Lid

\\Te are arrang-ing- to in1prove the
l\Iueller I{epair Lid by 111aking it i111

possible for the Yvedge to drop do\vn in
to the, box in case of a breakage of the
brass scre\v.

"I'his is to be accoll1plished by casting
t\NO lugs all the bOttC)111 of the j a\Vs

\vhich are pushed against the S1 des of
the service box by the \'ledge. 'I'hese
safety lugs \vi11 extend in far encHlgh to
catch the \vedge iII case it ShClll1cl fC)f

any reason drop.
'I'he c1eviceis sinlila r to the sug-g'es

t i011 111 a c1eat the ann 11 a1 111 C Ctin g 1)y
1'1 f. C. "I'. li'orcl. \Vei th th is device the
only thing that could happen to the
box \vhich \ivould require the rer>lace
111ent of a part \y\)ulcl be the breaki ng
() f t 11 escre \\!, a 11 d a 11 e \v sere \V \V 0 ul d be
all that \vonlcl be 11 ecessa rv.

\\,. estill have a stc)ck err the ()ld stYle
licls on hand and \vill dis].)()se ()f th(~se
before the ne\v stvle is offered the
trade, iron are n~)t to take ()rders
therefore fen- t 11 e 11 e\v s t 'v 1elid 1111 til
l1()tified by' bulletin_ .

+
BE MORE CAUTIOUS

We Can't Stand for Loss On Goods
Made Deficient By Customers.

\\,.e \vish to put yen1 ()11 yen1 r g-ua r<1
about retnrning gc)()(ls. ;\n CXf)criencc
\vitll the lead n1elting furnace \vhich
C()st us 50111C rnonev See111S tC) call
for a\varning u) pi-event sirnilar ()("
ell rren ces.

\Ve sold alead 111 eJtin g f t1 rnace toth e
~ fobc'rly.l\if iSS()tl ri\\'ater 13c)areI. \\·11 ieh
\vas returned tC) us and sent to the
'factory for repairs. The factory clainl
ed tha t this furnace had been danlaged
by the Cl1st0111er, but having taken it
back, \ve had to replace the sanle and
also had to credit the old furnace at
full price.

\,rhen the factory notified us that the
old furnace had been abused \ve \VTote
the l\/IoberI)r \\Fater Board, but vvere

unable to reach any adjnstll1erit \vith
thenl.

\\Te certainly should have been nlore
cautious in pernlitting the return oi
this furnace and should not have aUo\v
ed credit on it until it had been ex
anlinecl bv the 111anufacturer. j\s \ve
did not t~lk:e this l)recauti()n it is np
tC) us to lose the 1ll0nev.

I tis 11 C) t 1ikeh,r t hat the \\ ~ ate r (' 0 111 

pany \~~ill 111akc: gc>cHl any (yf the lclss
aIth()ug:l1 all eff()rt \v iII l)e ll1ad e ttl S11()\V

thenl that the furnace \vas ncrt deticicnt
exeel) t a s rn a(1e s() 1) )~. 11 () t be i ng- han (11 ed
l)rc)perly".

\"hile \ve ,Ire ,vil1ing- to t11;1ke g"()(Hl
an)Y" defects ()r <.la111ag-c in g"cH)ds f()f

\\'hleh \ve arc rea11y respc)l1sil)lc\ '\ve dc)
()l)j eet t() stall c1 i11g- t 11 ese 1()SSCS '\V h el 1

the blaIne rests \vhol1v \\'1th the cu~

t()lller. and it is tl1ercfl:)re 11111)()rtant in
the futnre that\ve g-et the facts lH,lf(Jrc
\ve agree tf) nlake g;c)()(l.

In tIle instance of this 111elting fur
nace \ve 111<1V be abfe t() have the ll1.anu

factnrer put- it in salable c()nditl()ll :111(1

g'ct 1-i<1 (")f it at ,1 lo\v price thus re
(111 ci ng: t 11 (I l()ss \VC \v ill ha YC tf) sta n d.

+
A SOCIAL CLUB

.\t a st11)per at (~rcid('r's cafl'. Satur
<1aye \' e 11 i 11 g . Ii"e 1:> r t1 a r y 2;;. a s (')(,' i ;11 c i 11 h
\vas ()rganizl'd. the rncrnhership e11ter
1.a i 11 i 11 g 1.h l' 11 ead~ cd- della rt 111('11 ts a 11 d
as~istallts.

() ffi eel'S \vere ('1 cc t ('<1 ~lS ff)111)\\' ~ :

I)resi,lc11t"-,_\\r. C;. ('rallstl}11.
\ ~ ice presIde nt-c~ , :\. \\';1g' C11 S C11 (\ r _
Sccrctar\~-Il:a rl '~l a 11 n.
rl"reas11 r(~r-" facc>b \~ (lelcker.
']" 11 e (Jh j ec t ;, f t 11 (' c1uhis t () pronIf)t l'

a hetter feeling: and clc):;cr (tcqllaillt~ll1CC

an1('lng: the 111cn.

THANKS TO ALL

\\fe endeavored to ans\ver all letters
and telegTan1s of syn1pathy sen t us at
the death of our n10ther. but 111ay have
overlooked S0111e and take this -appor
t 11 nity to extend to a11 sal es 111 en au r
thanl<:s and appreciation for their
frienclship and interest.
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ADDRESSING STATE ASSOCIATIONS
1Ir. 1\1 uel1er confined hinlself s'trict..

ly to the busi nc:ss side erf the pI 11 111 bing
t rade a 11 d to1cl the pI t1 1111)e rs 111 a11y
things \vhich should be oj benefit to
thenl in the future conduct of their
business. 'I'Ihe address is too long for
p 11 bIica t ion 11 ere, b 11 t \Ve a PI) e 11 cl here
\v i t h a b r ief su n1111 a rv 0 f\\rhat he said
to the .N" ebraska .l\I,lster :E)lulllbers as
it \\'asp t1 b1ish e c1 in t 11 e 1() ea1 1)aper s :

recur·
proved hy

produced
':lverage

a profit at
to the lack of

each contract
. lIe pointed

a pIllmbt:r must
which in the
20 per CL~nt.

tl!IC cost and
a loss lin~tead

C(Hnrl !<:lt.'d.
expense is a IH:rfectly legitimate

an IHlsiness and with careful,
men is always figured into tlhe

IH,'ver anv qtH·~tion as to the 1)1'0'
.\s ail illustrationhe cjtL~(l t11e

\Vhen the\' leanll~d tthat
a nIt and t'hat t'heir Cost

thev causerl an in\'f'stiga·
the' fact fully dcmonstrat·

SlWClallslS in cost liries, who have
two veal'S installing a system

and syS't(~matizing the fnc·
rl'~·;u1t will he a positive know}·

material and titlle as \vell as t1he
lnaterial and time that g()CS into ('\Try

article malnlfa(~tt1red by 'Hlc CCl 11lpany.
.\n(ytlH~r phase {)f the plum tling IHtsiness v•.'hich

was tCluchcc! U[lCJrl in ,his address \vas tolmt {),f nd·
\·crti~ing. lIe advi~(~<l the plull1lhers to use news,·

~pat.'(' j\l~t as tIthe!" Ims'iness ml..'n do. The
Company's faith in a<lverti:-;ing is <lemon·

e,(tell month by the fact that they are rep'
rest:n tedi n ~O!11e s('ventet'tl trade papers and by
nutl1<"'rons high class circulars and hooklets.

\\:e advise VeHt to \vatch the trade
papers and re~d it in full as YOll \vill
thereby obtain Inany g"ood talking
points that will help yOll with the trade.
\\Te knovv of nothing tha't vve think has
been of so much advantage to the firnl
in the l11atter of publicity as these ad
aclesses. Thev created nltlch interest
in all the sta.""te associations, and the
fact that the president of a large conl
nany like ours sh,ould' give his tilne
for an occasion of that character \vas
undoubtedly pleasing to the plu111bers.

did Sf). II e has several engagclnents
of this character vet to fill.

']""'he address c1""elivered to the Io\va
plu111bers "vas published in full in the
I)hl1l1bers' /'frade TournaI of J?eb. 1st,
and the Nebraska" address \vilI appea~
later in the trade papers. In Iowa
the address \vas 1110re or less of an ex
tenlporaneotls character whilea't 0111a
ha the ll1a tter had been given more
thought and went 1110re into details"
but all the addresses have been along
the sall1e line, varying only to 111eet cir
Cl1111stances as they 111ight arise in the
differen t conventions.

Presiclen t J-\clolph 1\1 ueller has been
kept quite busy lately delivering ad
dresses to state associations of ~laster

I)lufilbers. LIpan special invitation he
"vas asked to address the 111eeting of
Iovva l\Iaster I)lull1bers at \\Taterloo,
Jan t1 ary 17, 18 a11 cl 19.

tIe next received and accepted an in
vitation to address the Nel)raska ..\s
sociation of l\laster T)ltll11bers at
()nlaha, ()11 [1"'ebrllarv 9tl1. ",I"}le da v
t;'efore the.i\l issonri I\ss(JciaticH1 Intt ,(t
I<:ansas (~ity hc\vas sent a telegrclJ)hic
re(1 uest t () CCHll e the rea 11 d spe<:1 k, and

MR. ADOLPH l\1UEL.LER
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THE $2,000,000 MUELLER BUNCH
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1911 Aim
IS a

$2,000,000
Business.

This and a larger group pllOto~~raph appeared in the various trade journals

We Can
Get It, But
\Ve Will

All I.-lave To
I-I ustle

RAILROAD BUSINESS.

One Instance Where We Had Specifi
c~tions Changed.

\,re recently received an order for
12 . D~12911 -Colonial Self C]osing
Dr1nlnng faucets and 28 I)-12901 l~asin

('ocks.
These are for the lvr. 1<. & 'I"'. freight

depot and \vere soleI th rough the l\'lo11u
n1ent Plull1bing and Supply C~olnpany

of St. Louis. rThe specificaticHls for
this job called for (]O\v.,s '·I~arril1g-ton'·

Cocks, but 1\1r. I... earv \vas able tt) se-
cure a chang-e. ..

It was not a big order b11 t it is sig
n i ficant. It (1 enl 0 ns t ra testh a t\V e ca 11
get railroad business if \\'e go. after it
persistently, and that in ll1anv ease~

specifications 111,ly be changeel ~vh ere it
at first seenlS ill1POssible_

+
ARE YOU INTERESTED?

i\t the last annual 11lee'ting it vvas de"
cic1ed \ve \\r0111d furnish any saleslnan
for use in his own h0111e, 0; heacl(]uar
ters, either one or t\~ro svving spout
basin cocks in order that he n1ig-ht per
sonally test them.

ITp to the present tinle \ve have not
had a single request frotn any of the
salesl11en for these cocks_ /\nv of vou
suffi'ciently interested to gi~~e tl~ese
cocks a trial?

PATENTS AND GOODS

A Line of Information which Must Go
to Patent Department

In the f11 t 11 re \ve"r ish a 11 in f() r 111a t ion
al)()ut patents and nc\v gCH)(l~ directed
t n ()11 r T)ate 11 t })epar t 111 en t.

"r'11C l)atellt I)eI)artnlcl1t ,viII tl'Cll
goa t 11 era 11 t'h e i n f (,) r In at i (HI P()s sib 1e and
pre~ent the 111,attc-r to the firrn.

lferet()fore In.atters ()f tIllS cllaracter
carne 11p in frag"l11cntar,Y sh(q)e~ rl'qnir
il1g sc\'cral l11cetil1gs l)cfc)rc al1)·tllillg'
like definite actiC)l1 c()uld l)c take11.

If all i 11 fC)rll1a t i()l1 gc)es t () thcPaten l'
I)epartn1ent. \Ve 1><:lic\·(' that 111t1(:h ()f

this 11scles~ 111ceting can l)e dc>ne a \va)"'
\\"it11. ~rhe ]'atcnt l)epartrnellt\\'ill he
en a ll1 cd tC) get a Clll es t i(Jn in sha pc fc)l"
a dccislt)l1 t1IHH1 presenUltion tn t;11e flrnl
and 1111H.'I11 q11 iekerae t i()n \\" i11 resu1 t.

+
THE NE~ REGULATOR

Sale~men Are Expected to Push It In
stead of Old One

In accordance \vit11 the decision of
the annual ll1eeting you are to novv
push the :\0_ 13160 Reducing and
I{egulating \Tal ve instea(l of the 01e1
style l\Iueller ,\rater F)ressure Reg-u-
lator.

+
i\ cl ear hea c1 g ives a cl en r 11 n der

standing.
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ALLOWANCE FOR MALLEABLE
LEVgR HANDI... ES ON STOP

WASTE COCKS.
No.

DECISIONS, OF THE ANNUAL MEETING

SPECIFYING ClTSTOMERS1 CREDIT ON
INITIAL ORDER.

Decision No. ll.-If a salesman does not sped·
fy on the iniHaI order froul a new customel', infnrnHl"
tiOll concf'rning credit, he win not TJC alIowedper·
sonaI credH 'to'r t-he order.

VITREOUS WARE.
committee named to con..

of atTan,g-ing with tIle Peerless
of Evansville, the proposition to
or t!1ree st,Yles of lavatories made

opi1110n of tIle conlIniUee that the
secure information as to the nI)

present styles of lavatorie~ in use
offices, together with i'nformation

new ft~attrtes .that appeal to trle trade.

SALESMEN ACKNOWLEDGING ORDERS TO
CUSTOMERS DIRECT.

Decision No. 8.-Prc·sid(~nt j\dofr,Tl
structed th(.~ salesllH.'n that in all cw.. c.~S
acknowledge mail onkrs\vhichlt.·ll(~f

to. tIH::ir {~t1st(")n1(~r~. If a mail o1"(Ier is
the offzce -in car<;' of n salesman zmd
opened by hOl.l~e, the o1li('('wiIl
ncknowledge (H"tTer to HI(' salt-smarr.
a copy of ::.ame to~t't'ht~r with tl COpJ-'
cnstoQn1er"s attached.

SHIPMENT OF TWO ORDERS FOR TWO CUS
TOMERS IN ONE BOX.

Decision No. 9.-Where a
two orders to lie sh,ipped to
tamers as one sJ1.ipntent. ,he must
tom of the Ord(~r, and if
tkmaT sheet of par,e'.r,
order It hat '1I!,c order to
T)('d ·to him, John nrown.
Smi,Hl"s Ordt~l' so tTlatit 'wiII
that his order is going to .'fohn
m{m wiTI he .held T'e~iJ)("msihre fot·
expense COl1tH.'c,ted with the
Departme'.l1't should be notified
.Tamt~s ~milt,h 'be packed in a
.T(~me.$ Srnith, the same to
box and ma.rked Tlrown,
will be p'Rcked Smith's
Lt~tt(~rs 'win tH.' to
copy to 1'lH::~ salesmen, snl~'cifV'itHl'

di'Hons under which the
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Decision No. 5.-Salesmen may

IVfuelIer I{(:cord or any part t:h{~re·c)f im:I1H.'tfi:.rlltt~lly

tel' l'eading~" or they l1'l'ay k("ep an
expjra..tion of the year when tIl(~Y
wirth the IHIHctin T.uJok,. C:ltHlogul'
TJr()J.H.~'rtY' of ,the conlp::ll1y. Shrlu[tI
be (fific]wrged or re~fgn -the~r('turn

s'hall be ~onsidetelI just :imlxll'tant
of any (It'Iler valuables, l.:lf
which nmy be in rheir

CATALOGUES FOR JOBBE'RS' SALESMEN.
Decision No. 6.-I..eathel" covct's

will TJe fundsrled jO!Jf>C;'l'S' s.:lrt'sm·t~n

'(lgen'tson fy UIJoIlf\;\-ritten request
men.

l~hese decisions reach'cd at the an
l1na"} n1eeting "\v111 be sent y'on in no oth
er forn1 tIlan that presented here. It is
therefore inlportant that you read each
one carefully and preserv'e all of them
for ftl ture referen ceo

ANSWERING COMPANY CORRESPONDENCE
Decision No. 3.-W'lren practicable ;:HHJ it is n(]t

dt'Sired to retain t'lH~ original Iettl'r [rean the !HHlse
for l"eferellce, safesmen ~hotlld 'NrIte reply em: bmck
of letter and rettlrn 'toMH~ hause.



THE MUELLER RECORD 7

rugation or a number of lugs and how many?
Salesmen should be careful and ask only our very
best ff-,iends for ,this information so that our com
petitors 'may not find out what we contetnp}ate doing.

SI~EEVES AND VALVES.
. Decision No. ~3.-DuriI1g the coming year we

WIll carry a ,complete stock of sleeves and valves
and the BttHetin Depal-tment. will n'lakf" a m,()nthly
report to salesmen as to stock on 'hand.

+

'V'l e have in stock 81 Meter Test Rec
Of(1 I~()oks. You are atlthorizedsel1
thenl at 25 cents each.

They are of m.t1ch bel' efit to
son who tests meters. It
a 'motnent to enter'the
gives a complete,rec,ordof
tested.

This affords a splendid
ronlnarison incase· a meter once
eel is returned a second time.

\\7"e w.ant to get rid of these b'ooks.
Sell them if yotl ·can.

Something About The Character of Our Display
There.

In response to a letter from the house C. T.
Ford gives the following interesting information
conct~rning the Builder'S' Exchange l1..xhibirt Comp'any
at Was,hil1gton., and our displ.ay therein:

·"'I'.he Company is composed of builders and manu
facturers of Washingt()n, D. C. They have provided
space in tht'ir buildings for the va,rious trades such as
master plumbers, painters, builders, etc. One large
room is devoted to exhibits, and is cared f-or by
a l1urcau of I nformMion. Visitors are shown t'hroug1h
and t·he gtlid(~ makes notes of all inquiries, w'hich
are fo'rwardcd to the exhibitor.

In this room we have an eXlhibi·t of w'hich I am
very proud and the Exhihit COJlnpany .is very grate
ful to the I·I. 1\1 ueller 1\1 fg. Co. for the. expense and
c:art' they have tak(~n to l)l'epal'C it. The display is a
bt~~lUti fulone, and sets a mal'k that will be hard for
'any of our C0111'petitors to reach.

The exhibit consists of a hanchome showcase
containing- almose a complete line 'of our Colonial and
Extra Sdf Clo~ing work and two lavatories, a pedes
tal anria wall type. TheEeare fitted with com"
pres!o=h::m and self-closing work, wirth a w<>rking view
of the r{~gula,tOl"t !-':u1d ~cl'et'n, and a glas,s turbine
cht'.'ck valve. By the use of .one of the basin cocks
on ('\H~h hlva.fory you may ob~erve the working of
the'se. Our Rign ls attractlveand the e:x'hibtt as ,a
wh()le if' in k<:eping with the effontsof t'1-lc fbrm to
t'xc.~e1. The h11'portance of an exhibit in Washington
canrHlt be overestimated. More vishors come to
W,ashingtcm than any other city in the Uni,ted States.
It is fast bcconling a city of architects, and isgeit
ting to be n,c vlace for ol1ts-ide members to visit for
t,he !'itudy of different stvles of architecture. It is
the 5eat of the 'United States Go,rl"rnment, the
largest individual builder in the world.

+
METER TEST RECORD· BOOKS

BUILDERS' EXCHANGE

CONTRACT WITH PLUMBERS' FOR A YEAR'S
SUPPLY OF GOODS

Decision No. 67.-It was decided by the firm
that in case a salesman has h custonler in 'his terri
tory who will pure'hase wdlt,hin one year's time
$1,000.00 wOlith ,of our brass goods and in the opinion
of the salesman sUCih cus'tomer is worthy and en
titled ito ll'some special concession, in case 'he should
parc.hase .all of his goods fro,m uS,then the sales
nlan should take the .mlatter up wi,t'h .the h-ouse
and he will be advised as to just what kind of a
proposit1ion he will be aHowed t'O m'ake said cus
tomer. The salesman is in no case to say anything
at'all to his customers regarding the special con
tr,act pronosition until ,he is given ~et'misS'ion to do
so by this company..

VENT TEES.
Decision No. 75.-Salesmen are requested to

send in a list of such size vent tees as are most
g('nerally used.

LENGTH OF SUPPLY PIPES
Decision No. 60 A.-E.ach SaleStlHU1 was in

stnlcted to send rin th(~ measurements of eVl'ry tub
he has a chance t,o· examine taking th(~ measure
ments from the, cen,tc:.~r of the c'ock h()lt~ to the flooT,
al,~o fro,m t>Ple center of the overflow to the fl.·o·or. lic
should ah'o tell us t'he narne of the plumber when:'
he sectln'd the information and the nam(~ ·of the
manufacturer of t'he tub.

BLOCK AND TACKLE.
Decisi'on No. 59.-Salesmcn al'e instructed to

report to the 'hou!"e when~ they 11%1<"1 bl()cksand
ta'ckJes in use, giving us the name of the manu
facturer and ·the kint"!s of bloc'ks and tackles ::l11d
1>rices.

PRICE ON SUPPLY PIPES.
Derision ,No. 62... 4. - Salesmen are in~truct('d

tc? send samples of cliffetent supply pipe's and ad
Vl5'e. as to prices.. Mr. Pi1cht~r and Mr. Caldwell
were inPtrt}cted to. for'ws'l'd $ampl<:.~s of supplies which
d:ey .mentlOned.

STEAM REGULATORS.
Decision No. 48.-It was d(;'cided that: we sell

steam regu}.ators direct to the consumer W·hCll ~t)

instructed byotlr salesnH:~n. II{)wev(,,~r, we would
prefer to sell these regulators direct to iobl.H;~rs of
steam goods and direct to :the~ plumbing trade.

APPARATUS FOR TESTING METERS AFTER
THEY HAVE BEEN INSTALLED.

Decision No. 51.-Sa1t.~smen. areills'truc'ie'd in
caset'11ey find there is a clemand for testing metc:~rs
after they ,have;' been in~·talled, to inform th{~ house
at once, giving full particulars.

SERVICE CLAMPS.
Decision No. 50.-All salesmen are requested

to secure sa:mple's ()If any service c1am.ps mad(~ by
any other manufacturer that has a circular groove
on its lower surface where it comes in contact with
the pipe, for t'he packing. Salesme'l1 s'hould .also
!:end us sample of the material used for packing and
give .us ally other ·informat1o<')l1 whic.h t'}H.'y possibly
can secure as t,o how this is <lunched Ito the m.ain.
'This data E'hould be sent to the l)ccatur office in care
of the .. Patenlt Departmemt.

BENDING SUPPLY PIPE.
De'cision' Nlo.64.-Salesmen are instructed to

furni£'11 .. Us wi,tib 't'ne name of ~very manufacturer who
is making supply .p.. i~)e w'hich has one or more
htmds on integral p,ipe. .

WATER REGULATORS.
Decision No. 46.-I:t was decided that we rush

with all possible haste the expe11iments on the new
water regulators and t,hat hl'stars so,on as the finn
sees fit so to do that Hley g<:..'t out a c3Italog with
regulators and accessories also the necessary prices
and to continue to keep the saksmen posted· 'on this
subject as to· what is done; also that t,he sales
men be instructed to plt~h the IH.'W s.tyll' rt~gu·
lator ins'tead of the old style. ..

QUESTION BOX FOR MUELLER RECORD.
Decision No. 44.-I,t was sugges,ted that fU'ture

issue-sof the lVIueller Record contain a Question
B.oxin whi'ch questions will he a.sked and answerS
requested· of the salesmen.
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IN SANITARIUM

M. T. Whitney Compelled to Take
Complete Rest

Mr.. 11. T. \i\Thitney has been com
pelled to leave his territory for a tinle
and has entered a sanitaril.l111 at Hins
dale, Illinois to rest up. It tnay be sev
eral "Vveeks before he ,vill be able to
again call on the trade. \\'"e do not
vvish to give the itnpression that 11r.
\\Thitney's indisposition is of a serious
or dangerous character, but it is a case
\vherein he requires "coll1,plete rest and
\ve would suggest therefore that sales
men vvil1 contribute most to his speedy
recovery by not \vriting to hilT~.. In a
letter received by l\fr. }\dolph l\IuelJer
on Februarv 28,l\fr. \Vhitney said that
he noticed an in1prOVeIl1ent 111 his con
dition.

+
NEW CIRCULARS

Circulars on the 1Jueller Repair Lids
"rill be sent out during the present
nlonth.

During this month ","e vvill also s"end
out circulars on the Se\ver Rod.

\\'hile the trade's attention is direct
ed to these two articles ,viIl be a good
time for. all salesmen to push them.

In the n10nth of Jannary 'vve shipped
over 500 l\Il1eller Renair Lids on orders,
which vvould indicate that there is go...
ing to be a good den1and for this arti
cle. \\re want to double that amount
in l\farch and therefore advise YOU to
push the Repair Lid \vith the trade at
every' opportunity.

+
AT FRENCH LICK

1\1 f. and l\lrs. Robert l\fueller and
1fr. and l\{rs. Philip 1\1: ueller spent t\VO

\i\reeks at French Lick Springs, Indiana,
during the nlonth of February. They
came back home on Saturday, Feb-

'ruar)' 18th.

No one man knows it all-it's the
utilization of conlbined ideas tha twill
bring the. best resul ts.

SCHOOL BUSINESS

Tlhe Sales Departluent is convinced
t 1hat we can stir up quite a lot of busi...
ness by getting in t!otlch wit~ Boards
of Education.

1'he class of goods vv:e n1ake slhould
appeal to school boards. They gener
ally buy the best 'l11,aterial.

\\7hen \\l'e get a satisfactory bubbling
fancet and swing spont basin cock on
the 111arket, there s\hot11d be great pas...
sibilities in this line.

It \votlld be a go'od idea to begin es
tablishing friendly relations with these
Boards of Education.

+
SEWER RODS

I(eep fhe sevver rod to the front with
the pln111bers.

I t is nl'ade of good steel ygxl;4 in.~

in Iengtihs of 25, 40, SO, 60" 75 and 100,
feet for 8-inch sevvers and smaller and
.%xlYi in. in 75 and 100 feet for larger
sewers.

L~fter careful investigation. we are
convinced that it is the best rhing on
the n1,arket for renloving obstructions
in sewers and ought to be just as lunch
in demand as the plull1bers' friend

closet cleaner.

+
ORDERING SERVICE BO,XES

\V'e find that son1e confusion is re
sulting fro1n1 the \vay in vvhich service
boxes are being· ordered.

In the circular \lv.'hiclh ,ve issued on
the service boxes \ve advised that boxes
should be ()rclered according to the first
C01UlllI1 of figures showing tihe short
length of the box.

Hereafter, sales111en are requested to
specify both the short and long lengths
of the boxes and this \vill avoid nlis
takes in filling orders.

T'he next ,circular \ve issue \vill con...
forB1, to tlhis plan of ordering.

+
T\vo hundred pounds pressure is a

good head of energy to work under.


